Redefining guest services

Guest-room tablet solution from Tapendium and Samsung helps hotels
improve services, reduce costs, and increase sales

Solution brief for Tapendium
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Tablet solution enriches the guest experience.

Offer a digital guest compendium

The Tapendium guest room tablet solution, built on the Samsung
Galaxy Tab A, gives hotels the ability to automate interactive
services to provide a better overall guest experience. A single
device, available in Wi-Fi and LTE versions, replaces expensive
printed in-room compendiums. The solution provides guests with:

* Sophisticated in-room dining menus.

e Up-to-the-minute information on hotel amenities, location, and
tourism destinations.

* Automated booking for guest services.

* A personal 4G Wi-Fi hotspot (LTE version only).

The sleek tablet design, intuitive user interface, and built-in
translation capabilities of Tapendium make it incredibly simple for
guests to use. As a cloud-based, mobile solution, it is also easy to
implement, with no expensive cabling or back-end servers required.
The centralized control system enables hotel staff to update service
information in real-time, as well as manage settings on devices
throughout the hotel.

Improve profitability and customer satisfaction
Tapendium is a simple, affordable solution that allows hotels to delight
their guests, while also increasing sales and reducing overhead.

® Increase sales. Tapendium gives you a simple way to capitalize
on new revenue opportunities through room service upsell,
online gift shop purchases, and new advertising placement
opportunities.

® Decrease costs. The tablet-based compendium eliminates
expensive color-printing costs for compendiums, brochures,
and menus; reduces calls to the front desk by 75 percent or
more; and improves overall staff efficiency.

* Improve customer satisfaction and loyalty. Tapendium helps
hotels understand who loves what and why. Since the solution
tracks and reports every click by every guest, it helps hotels
understand where they can adjust offerings for different types
of guests to increase satisfaction and revenue. Tapendium also
provides guests with up-to-date hotel and event information in
their own languages, while also using automation to improve the
efficiency of services such as valet parking and taxi requests.
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Hotels can keep in-room dining menus
updated more easily using the Tapendium
solution on Samsung Galaxy Tab A.

“Brilliant
innovation.
What a stunning “I love
experience.” technology and
the layout is
flawless.”

“Excellently laid
out in-room dining
functionality and
guest services
options.”

Guests prefer Tapendium

In a recent independent survey conducted
by a large international hotel chain,

95 percent of guests found the tablet
easy to use and 90 percent preferred
the tablet to a traditional printed hotel
services book.
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The features customers want; the security and control hotels need.

Dynamic room service menu
(@ Tapendium allows your in-room dining menu to be
o highly graphical and content rich, while also up to
date. Publishing daily specials is a shap, and if items become
unavailable, they can be temporarily hidden. Ordering is simple

and eliminates human errors. Intuitive upsell functions also help
increase order value and customer satisfaction.

Hotel information guide
_®_ Tapendium has been shown to reduce calls to the
concierge station by 75 percent, as it keeps hotel
guests informed of the latest information on hotel amenities, local
attractions, and events. Online booking allows guests to purchase
tour packages, make restaurant or spa reservations, and access

hotel promotional offers. The device’s What’s on Guide can also
generate advertising revenue from local businesses.

Automated guest requests
0@ Guests can use Tapendium to order standard hotel
services like laundry, shoe shine, housekeeping,
maintenance, valet parking, or taxi service. Gift shop items can

be purchased online. Special services—like room drops—can be
easily arranged for corporate conferences and meetings.

4G high-speed internet access (LTE version only)
The LTE version of the Tapendium device can also serve
as a 4G wireless hotspot with speeds of up to 65Mbs
download and 45Mbs upload per room. Guests can share the high
speed connection with their wireless devices or use the tablet’s
built-in browser to connect directly.

Custom-built, easily manageable device

Light-weight and stylish, the Samsung Galaxy Tab A

is a secure platform that provides a great experience
for hotel guests using the Tapendium solution. Samsung KNOX
Customization enables Tapendium to lock down the device to offer
only the compendium functionality, preventing guests from using
the device inappropriately. Device settings—such as sound and
display—are preset to ensure an ideal experience. KNOX APlIs also
enable Tapendium to provide integrated device management via a
simple admin portal that allows hotel staff to manage both content
and device settings.
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“The Samsung Galaxy Tab A and KNOX
Customization allow us to provide a
premium experience that meets the
design and security requirements of
even the largest international hotels.
Being able to customize and manage
our solution easily is essential for our
customers, who are looking to exceed
their guests’ expectations while also
creating additional streams of revenue
and improve staff efficiency”

— Shane llott, CEO, Tapendium

Samsung KNOX Customization SDK
To create its solution, Tapendium used
the KNOX Customization SDK, which
combines an SDK and professional
services to enable single-purpose
deployments of Samsung Android devices
in enterprise verticals. The SDK provides
a full set of configuration APIs for rich
control of the device and a fully tailored
customer experience. The Customization
SDK includes the KNOX Standard SDK
and complements its device-control
capabilities, enabling developers to
extend the basic kiosk mode into the
full-featured professional kiosk mode.
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Legal and additional information

About Tapendium PTY LTD
Tapendium PTY LTD is a leading hospitality technology
company based in Melbourne Australia.

Tapendium, the company’s core product, is the first of
its kind, replacing paper compendiums and menus in
guest rooms with a far richer, interactive and more flexible
solution. More than 95% of guests using Tapendium
consistently rate it “very easy to use” in independent
surveys, providing hotels with a powerful tool for retaining
customer loyalty.

For more information about Tapendium, visit
www.tapendium.com.

About Samsung Electronics Co., Ltd.

Samsung Electronics Co., Ltd. is a global leader in
technology, opening new possibilities for people
everywhere. Through relentless innovation and discovery,
we are transforming the worlds of TVs, smartphones,
tablets, PCs, cameras, home appliances, printers, LTE
systems, medical devices, semiconductors and LED
solutions. We employ 286,000 people across 80 countries
with annual sales of US $216.7 billion. To discover more,
please visit www.samsung.com.

Copyright © 2015 Samsung Electronics Co. Ltd. All rights reserved. Samsung
and Samsung Galaxy Tab A are either trademarks or registered trademark of
Samsung Electronics Co. Ltd. Specifications and designs are subject to change
without notice. Non-metric weights and measurements are approximate. All
data were deemed correct at time of creation. Samsung is not liable for errors
or omissions. All brand, product, service names and logos are trademarks and/
or registered trademarks of their respective owners and are hereby recognized

and acknowledged.

For more information about Samsung for business and
Samsung Enterprise SDKs, visit
www.samsung.com/business and seap.samsung.com.
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